Best Practices in Research Operations

This seminar was designed to provide information on how research operations are conducted among the major research companies both from a quantitative and qualitative perspective as well as new and emerging trends in data collection.
Target audience: Research Users and Doers

The Seminar is scheduled on Sept. 27 and 28, 2010
Quantitative

· Best Practices in the Conduct of Surveys (9:00-12:00nn) – Zon Langrio
1. Sampling
a. Levels

b. Representativeness
2. Interview Execution

a. Key Roles and Responsibilities

b. Training

i. Project Briefing

ii. Questionnaire Briefing

iii. Mock Interviews

iv. De-briefing

3. Supervision

a. Planning

b. Quality Control

c. Monitoring

d. Coaching and Motivation

· Best Practices in Panel Research (2:00 to 4:00pm) – Russel Hidrosollo
1. Types of Panel Research

a. Retail Panels

b. Consumer Panels

2. Establishing Panels

a. Establishment Survey

b. Panel Size and Composition

c. Panel Recruitment
3. Panel Maintenance

a. Quality Controls

4. Data Collection Methodologies
a. Diary

b. Scanning

c. Etc

· Best Practices in Media Research (4:00 to 5:00pm) – Jay Bautista
1. Types of Media Research

a. Single Source/Readership

b. Radio Audience Measurement

2. Data Collection
a. Best Practices

b. Emerging Trends

3. Key Issues Facing Media Research
Best Practices in Qualitative Research Operations (9:00 to 11:00 am) – Sylvia Habulan
1. Overview of Qualitative Research

2. Applications of Qualitative Research

3. Qualitative Methodologies and Techniques

4. Managing Qualitative Operations

a. Screening

b. Quality Control

c. Logistics

Trends and Updates in Research Operations (11:00am to 12:00nn) – Nicco De Jesus 
1. Data Collection

a. Online

b. Mobile

2. Methodologies

a. Out of home

b. Internet

3. Others

